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The following are the warranty responsibilities of DOOSAN as manufacturer and supplier of Products and the 

warranty service which Distributor is required to perform under this warranty information. 

 

1. Standard Warranty 

The new Products warranty coverage is in effect one of the following conditions whichever occurs first 

  Month Hours 

  From Shipment 
Date 

From Delivery date to 
the end customer 

Product usage 
time 

G2 
(Generator/Industrial) 

All Components 48 36 3,000 

5C parts* 
Emission Parts 

- 60 3,000 

D10 (SU/SP Series) 36 24 2,000 
* Cylinder Block, Cylinder Head, Crankshaft (excluding bearings), Camshaft and Connecting Rods (excluding bushings). 

**Purchased cooling kit with the engine will be covered same as an engine. 

 

2. Emission Warranty 

     
**Any parts not supplied by Doosan Infracore will not be covered. 

 

 

 

 

3. Standard Warranty Coverage 

 

1) Covered 

- Parts and components defective in material and/or workmanship upon delivery to End Customer 

that occurs within the defined warranty period. 
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2) Not Covered 

- Damage or functional difficulty resulting from change, modification, or alteration of product 

without consent from Doosan. 

- Damage or functional difficulty resulting from the operation of the product with disregard for 

Doosan’s operation or service Manual and other operation/service instructions issued by Doosan. 

- Damage or functional difficulty resulting from improper handling or unsatisfactory repair and 

maintenance of product. 

- Damage or functional difficulty resulting from the use of non-genuine Doosan replacement parts 

- Damage or functional difficulty resulting from service and/or repair by facility or personnel not 

authorized by Doosan 

- Parts that are replaced during or in connection to the normal scheduled maintenance of the 

product 

  

4. New Parts Warranty Coverage 

 

1) Covered 

- Any part defective in material and/or workmanship that arises under normal conditions of storage, 

use and service. 

 

2) Not Covered 

- Damage or functional difficulty resulting from operation of the product with disregard for Doosan’s 

operation or service Manual and other operation/service instructions issued by Doosan. 

- Damage or functional difficulty resulting from improper handling or unsatisfactory repair and 

maintenance of product. 

- Consumable parts such as filter, belt, air cleaner element, gasket, electric wire harness and other 

similar wearing parts to be replaced during or in connection to the normal scheduled maintenance 

of the product 

 

 

 

 

  

 

 

 

 

 

 


